
OneShield Managed Security Services, Remote Managing and Configuration System
the complete UTM, remotely managed, for high end IT Corporate Security  

Oneshield is the first family  of IT Security  Products to be capable “ready  in the box” of being completely  Tele 
Managed, Remotely Backed Up and Configured by an Oneshield Certified Security Operation Center (SOC).

Any  problem that can happen on active software modules or on the hardware, can be tracked and resolved by 
the Oneshield Certified Security  Operation Center (SOC). The end customer is automatically  informed by  the 
system via SMS or email, alerting internal corporate resources with minimal delay  in case of an incident 
occurs. By  using the Organization and User Management of the Security  Operation Center, it is possible to 
completely    entrust to the SOC the complete managing of the corporate security  system with a few mouse 
clicks.

Oneshield Remote Monitoring & Managing System, a complete insurance for the Corporate IT System.

IT Networks Security  Managing is a high quality, human resource demanding, task but it is not always possible 
to dedicate quality  personnel to such tasks in a highly  flexible business environment to always maintain a 
"high guard" security level.

Oneshield Managed Security  Services represent an innovative feature "inside the box" unique to the Oneshield 
product family, completely  managed by  an Oneshield Certified Security  Operation Center (only  highly  skilled 
security professionals can be Certified by Oneshield).

The service is completely  outsourced (thus entrusting the SOC of the responsibility  of the Corporate IT 
Security), with a single monthly fee based on the service configurations required by the client.
Technical Highlights, Oneshield Managed Security Services:

-  Remote management of  firewall policies (stateful inspection) and change management policies
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- Remote Control, Remote Configuration, Remote Backup and Proactive Monitoring (with operator intervention) 
of IDS-IPS, VPN Concentrator, Network Gateway, Application Proxies. 

- Tele Configuration of Content Filtering (URL Filtering) policies.

- Remote control and management of other critical devices in the client network (Web server, DNS server, Mail 
relay, etc.)

- Proactive Call Center with 24*7 Security  Professionals for remote intervention and customer alerting in case 
of attacks or suspicious events.

Management & Update Software: Oneshield Web Management
 
Oneshield Web Management is a system based on a Web Portal that allows the user to manage the status of its 
security systems  using a web interface.
Oneshield Web Management represent the simplest interface to control multiple systems.

Some of the characteristics of Oneshield Management Software:

- Software Deployment 
- Central Management of Software Updates
- Multiple Systems Monitoring

Oneshield Security Updates

By  subscribing to a Maintenance Package (Standard or Advanced) an Oneshield customer can obtain an 
account to the Oneshield Network, the portal to maintain up to date the security contents of the Appliance.
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Oneshield: An Industrial Strenght and Scalable Platform

The Oneshield Security  product family  is based on different hardware platforms suited for different network 
sizing. The Oneshield UTM Pro and Enterprise in particular, are best fit for high availability  installations even 
in critical environmental contexts.

Oneshield: An enterprise hardware, with a worldwide known brand.

Oneshield IT Security  Solutions are built upon the same Eurotech microcomputers and HPC computers that are 
used worldwide by  high end corporation, industrial organization, transportation companies and defense 
customers.
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